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2024 Healthcare Safety & Security Symposium

The Healthcare Professionals Role: Mitigating Workplace Violence

Agenda
8:00 a.m. —-9:00 a.m.

Preparing for that Never Event: Recognizing and Responding to Workplace Violence in
the Healthcare Environment

e Lisa Terry, CHPA, CPP, Chief Development Officer, Vistelar
e Nelson Price - Director, Enterprise Healthcare Safety, Allied Universal®

9:00 a.m. —10:00 a.m.

Rising from the Flames. Lessons Learned from a Workplace Violence Survivor
e Katie Ann Blanchard, Director of Healthcare Education and Research, Vistelar

10:15a.m.-11:15 a.m.

The Joint Commission review of workplace violence and related security standards
including, elements of performance, data sharing of frequency scored, and more
e Jim Kendig, MS, CHSP, HEM Field Director for the Life Safety Code
Surveyors/Engineers, The Joint Commission

11:30 am. - 12:15 p.m.

Working lunch with a live demonstration of MSA Security® Firearms Detection Canine

Screening
e Canine Handler Robert Neltner and Diesel, MSA Security®, An Allied Universal®
Company

12:15 p.m. - 1:15p.m.
Learn about the latest in healthcare security technology to prevent future attacks,

directly from a hospital executive — See interactive demonstrations!
e Lucien St. Onge, COO/CFO, Scotland Healthcare/RAD Light My Way

1:30 p.m. —2:00 p.m.

Panelist Q&A
¢ Engage in the Q&A session by asking your questions directly to any of the speakers.



